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Love & Unity for Neonates And Stillborns

A guide to volunteering

Luna's Fund positively impacts the mental, emotional and
physical health and wellbeing of bereaved parents and
expectant parents following the loss of their baby in Devon &
Cornwall.

Registered Charity in England & Wales 1184371 www.lunasfund.com



Thank you for choosing
Luna’s Fund

From dressing up as Luna Bear, to helping at an event, this guide has been designed to help you make a
positive impact when volunteering with us, so we can continue to make a difference to people’s lives in
time of need.

Luna’s Fund was established in March 2018 and since then, it has been helping bereaved families across
Devon and Cornwall find hope as they adjust to their new normal.
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It doesn’t matter how much time you can give us., an hour a week or a month, your contribution will
positively impact the wellbeing of families and you are helping us on our mission to offer a lifeline to
bereaved parents across the whole of Devon & Cornwall.




A message from Aimee Green
Founder, Chief Executive Officer,
Luna’s Mum

“Thank you for your interest in volunteering with Luna’s Fund. We are a small charity, totally reliant
on fundraising and voluntary help to maintain the vital services we provide to our beneficiaries; our
service vusers.

Luna’s Fund was created as a lasting legacy to my daughter Luna Valentina Conroy, who was born
sleeping on 29 November 2017.

As a 23 year old first time mum, | returned home with a memory box, empty arms and without any
practical support or purpose.

| felt very early on that there was a huge void in the baby loss world, so | took it upon myself with the
support from family and friends to fill that gap and ensure our daughter's life had purpose; my new

purpose.

Luna’s Fund was created based on lived experience. The core of the charity is based on personal
experience to shape the support on offer for those who now walk a very similar path.

We aim to protect, empower and positively impact the mental and physical health and well-being of
parents experiencing baby loss and pregnancy after loss by offering support to grieving parents.

By supporting Luna’s Fund, together we will ensure that no other parent in the South West feels as
alone as | did. Thank you for joining our team and becoming instrumental in baby bereavement care”

unmee vLE N

Chief Executive Officer & Founder
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Why volunteer?

Volunteers provide charities with vital support with the priceless gift of their time.

Working as a volunteer can be beneficial to the charity and the individual, providing people with an
opportunity to broaden their skills and work alongside like-minded people, while making a
positive impact on the lives of those the charity supports.

Before volunteering with us, you might ask yourself why you want to lend a hand?

You could be a member of the baby loss community for example or be inspired by hearing the
stories of the people we have helped. Either way your support will be very welcome as we
continue to grow our charity and reach more families who need our help.

Even though volunteers are giving their time to us for free, we would hope for the same
commitment that you would give to any other job or your studies. We depend on our volunteers to
be reliable, fully committed and follow through on the assigned tasks and time commitments

they've agreed to.
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Here are a few examples of how you can get involved and volunteer to support our work

Volunteer at an event

Whether it's a running event, festival, supermarket stand, or even our very own families day, we
are always looking for people to help organise, support our participants, and man our stalls.

Drivers

Could you take one of our gift boxes to a getaway venue ready for one of our families to
receive? Could you help us pack up and transport our stock and equipment to event
locations?

Decorators

Are you a skilled decorator who could paint and restore a nursery back to its original form
or create a safe space?

Advocates

Could you represent for us at an event and give a presentation on the work we do? A script,
presentation and training will be provided. Could you share the work we do confidently with
audiences, such as the public, work places and events?

Specialist Skills

Do you have a skill or a particular trade; IT, accounting, PR & media, graphic design, singing,
musician, printing, administration, baking etc.. that you could share with us?

Registered Charity in England & Wales 1184371 www.lunasfund.com



Volunteer Job Desciption

Prinnary purpose:

To provide unpaid help to Luna’s Fund as directed by the Chief Executive Officer.

General Tasks:
« Participating in activities such as social action, fundraising, charity, or community
development.
« Supporting and assisting staff in daily operations.
« Completing assigned tasks and projects within designated deadlines.

« Interacting with the community and representing the organisation positively in line
with our mission and values

« Participating in training sessions and meetings.
« Keeping internal information confidential.

« Respecting staff members and following rules and guidelines.

Our Volunteer Management policy can be found here.
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https://www.lunasfund.com/_files/ugd/0a3c96_3641ba470c334f9abf4c47bdcb13861e.pdf

The Ethos

Our Vision

To create a community where no one has to face the baby loss journey alone.

Our Mission

We create a safe space for people affected by baby loss through partnership and shared
community. We are their voice, championing meaningful change. One step, one family, one story
at a time.

Our Goal

To be the leading baby loss and pregnancy after loss charity in the South West, providing
compassionate, tailored support to every bereaved parent.

Ouvur Valves

We lead with love. Reducing suffering, nurturing wellbeing, and acting with empathy
at the heart of everything we do.

M Fostering a sense of belonging, encouraging collaboration, and creating a

n ' Ty compassionate community.

Navigating the journey of baby loss and beyond. Walking beside

) [ J
O V l 90 'l' ' n 9 families as they face life after loss and offering resources and support

that evolve with their ever-changing needs.

We validate all feelings, experiences, and
stages of grief without judgment.

C k n OW | e d9 e m e n 1' Honouring each individual’s journey,
creating space for remembrance, and
holding space for each family member.

Ofe We are committed to creating emotionally and physically safe environments for
the families we support, the venues we use, and the people we work with.
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Aimee - Luna’s Mum
Founder & Chief Executive
Officer

Madie - Marty's Mum Emma - Bradley's Mum  Nicki -Fundraising Emma -Charity
Events Coordinator Bereavement Specialist Coordinator Administrator

Steve Green
Treasurer
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Helena Campbell Lloyd Wright Jess Wiggins
Medical Negligence Dads Support Business Development
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“There are no words in our vocabulary to thank you
enough for such a wonderful weekend. We truly mean it
when we say that, and we cannot think of anything that
could've been better.

Since being a military family, unfortunately we don’t have

. . . . . a lot of time together as a family, especially since losing
We have dQSIQned pl’OCTICOl sefvices followmg lived Luke. This weekend was incredible and definitely what we

experience of baby loss. Luna’s parents escaped soon !
after they returned home from the hospital empty

. . . We would like to thank you again, from our family to you all
handed with only a gift box of memories. Yor a9 y oy

at Luna’s Fund. What you do is absolutely incredible and we
cannot fault your charity!

We understand how crucial it is to have a safe space
o A little robin came to say goodbye on our last day, and |
away from home that parents and S|b'm95 can believe that it was Luke telling us he was there with us.”
escape to, in order to process what has happened, ,
o : : Luke’s Mum & Dad
grieve in peace and reconnect with their loved one.

From Delilah's Mummy &
Daddy

From Emie's Mummies &
Big Sister

From Ugonna’s Mummy &
Daddy

From Alyssia's Mummy &
Daddy

We are |ncred|bly orateful that
Luna's Fund gave us this
opportunity for myself and my
partner to pause for a couple
of days and not have the
constant grief we were feeling.

My husband and | chose to
contact Luna's Fund for
support, and the rest was a
breath of fresh air.

Our weekend away was
beautiful, it was so calm
and peaceful and just
exactly what we all needed.

The getaway was absolutely
wonderful! Absolutely
incredible kindness from all the

team and so appreciated.

We didn't forget our grief, nor
did everything go away, but it
felt like a new beginning for us.

We got to see some
beautiful wildlife there and
had a tiny little Robin who
visited us constantly which
was lovely.

Afood hamper and a Luna's
Fund hamper were at the lodge
for us wn‘ﬁ lots of goodies and
things to remember our

eautiful baby.

The lodge was absolutely
breathtaking and we are
already planning on bookin
our own get away with friends
to the lodge. Luna's Fund have
been nothing but incredible
from the very beginning. We
will never be able to thank
them enough for everything!

Thank you for giving m
husbondyond I 09 Iim?neryof
optimism and sunlight. Luna's
Fund charity, you are so
oreatly appreciated.

We cannot thank the team
enough, they went above and
beyond and made sure we got

there safely. The absolute best!

In a time where everything
feels heavy, it was nice to
just be in a different
environment and take a
breather, thank you!
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During this heartache and devastation food is the last thing
on a grieving parents’ mind. This weekly task can feel “Luna's Fund has supported me so much
overwhelming for them and they will want to avoid social when | needed it the most.
situations and the awkward questions about their baby.

They have given me the strength to go
We send families a checklist, ask them to tick which items on and helped with shopping when |
they need and we do the rest. We click, collect and drop off to didn't have the strength to do it myself.
their doorstep.

Forever grateful.”

This service was designed to give families breathing space
between themselves and the outside world. They are best

utilised within the first three months for the maximmum impact. Blerina’s Mummy

Each family receives a gift pack of love with their chosen service containing hand picked
and hand poured items of love.

Baby Loss - Pregnancy After Loss
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For some parents, this room is their favourite room in the house. For others, it's the most painful and they
have left it half finished as their baby died prior to their due date.

Our incredibly friendly painters and decorators help parents to restore the room to its original use or to a
different use depending on the parents preference.

A reflective space, an office or a spare bedroom, we offer this practical support to help parents feel
comfortable in their own homes again after the devastation of baby loss.

4
W
L ‘**“*ﬁ-“**‘ "-'l

Fels
L LN
'1-:+*
00
By
&
4

%

P i,
T T
* ¥k
A _._1** +i ‘I
ghaarnt

s
)
S g, o G B

l‘_._'i ¥ Fd

)
g
£
*

Y

s
IR 0]

L 0
+

*

+

&+

4 &
&
L,

g
+

1.

Registered Charity in England & Wales 1184371 www.lunasfund.com



The Story Raine Project

‘Supporting Through Our Rainbow Years’

The Story Raine Project, named after Luna's rainbow baby brother, Story Raine, has been created through
lived experience to create hope and support with additional antenatal scans to compliment NHS scans.

We aim to virtually hold the hand of those who need us. To mentor, support and guide parents through this
complex and life changing journey, with the reassurance of being able to see their baby an additional three
times at private scanning centres in Devon and Cornwall.

The scans bring reassurance to anxious parents to positively impact their mental health and well-being, and
to break up the arduous 9 months of pregnancy into achievable mini milestone dates.

Bloom Ultrasound, Window to the Womb The Baby Skan Studio, fll Ultrasound Direct,
Torbay Plymouth & Exeter Truro Plymouth & Exeter

“We can never thank Luna’s Fund enough for everything they have done for our family. After the devastating loss of our son, Oakley,
Aimee, Madie and Emma supported us through some of the darkest days of our lives and continued to stand beside us throughout our
rainbow pregnancy with Cooper.

Their support went far beyond what we ever expected. They regularly checked in through messages, offered to meet with us, called us
when we needed someone to talk to, arranged extra scans for reassurance, and even paid for us to have a 30 gender scan. That scan
was one of the happiest and most special days of my life, and a memory we will treasure forever.

They understood the constant fear, anxiety and worry that comes with pregnancy after loss. We never had to explain those feelings
because they had compassion, empathy and understanding every step of the way.

They also supported my husband, Harry, giving him a safe space to turn to when he felt he had to stay strong for everyone else. Knowing
he had people who understood and cared about his wellbeing made such a difference to our family.

Aimee, Madi and Emma have genvinely changed our lives. Their kindness, support and friendship carried us through unimaginable grief

and helped us find hope again. They will always be honorary aunties to Oakley and Cooper. | honestly don’t know where we would be
without them, and we will be forever grateful for everything they have done for us.”

Oakley & Cooper's Mummy & Daddy
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Thank you for your support!

With your help we can continue our crucial mission to help bereaved families facing baby loss and
enduring pregnancy after loss and extend our services to reach those who need us.
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: Love & Unity for Neonates And Stillborns
Message: 07498599888
Contact us: contact@lunasfund.com
For all events: events@lunasfund.com
For new enquiries and support: support@lunasfund.com

For all fundraising enquiries: fundraising@lunasfund.com

Website: www.lunasfund.com
Socials: @lunasfund
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