contact@lunasfundcom

07498599888

Luna’s Fund

‘Love & Unity for Neonates And Stillborns’

@ ¢ N

Svite 2, First Floor, Argosy House, Longbridge
Road, Plymouth, Devon, PL6 8LD

CEO Report 2023/2024

It's been an honour to support the charity during its pivotal year of expansion! Our first office, new employees and our
services expanding to a new catchment area.. what a year of growth and progress.

Summary of the purposes of the charity:
(Correct as of July 2024)

‘To preserve and protect the health of parent/s suffering from the loss of a baby through stillbirth or neonatal death.

In particular but not limited to Derriford hospital, Plymouth, in particular but not exclusively by the provision of personal
and financial support.

This support is not provided by the NHS and such other support as the Trustees may from time to time determine’

The charity has directly supported families that have suffered the impact of stillbirth or neonatal death, positively
aiding the mental and physical health of its beneficiaries at a critical point in their lives.

We have created and maintained an online support network for baby loss families to connect with one another and to
share their experiences, advice and coping mechanisms. We have brought these connections in person through face to
face events to allow grieving parents and their wider family members to stand shoulder to shoulder with one another
and others who ‘get it

The charity has expanded its catchment area to support more beneficiaries while maintaining healthy reserves to help
achieve our long term aim of raising sufficient funds to procure our very own, ‘Luna’s Lodge.’

Registered Charity in England & Wales 1184371



>< contact@lunasfund.com

L U n O ’S F U n d & 07498599888

@ Svite 2, First Floor, Argosy House, Longbridge
Road, Plymouth, Devon, PL6 8LD

‘Love & Unity for Neonates And Stillborns’

Our Services:
(Correct as of July 2024)

1) Nursery Redecoration - Supporting parents financially and practically by redecorating or restoring their baby's nursery
to an alternative use or to its original use if they find this room is too painful for them to endure on a daily basis. Parents
have 12 months to choose this service from their baby's date of birth.

2) Relaxing Getaways - Offering parents respite through a relaxing getaway in a log cabin or hotel destination in Devon or
Cornwall, or an alternative destination the Trustees see fit, depending on the individual's criteria and catchment area. We
hope parents and families can utilise this peaceful time to process their traumatic experience whilst resting after the
baby’s birth or funeral. An immediate lifeline which we encourage parents to use within the first 12 months to truly benefit
from the experience.

3) Food Shopping Deliveries - Offering a helping hand to parents who wish to avoid social environments in the early days
of loss. We aim for our food shopping deliveries to encourage an increase in appetite to fuel them during the intense
pressures of grief. For maximal impact we suggest parents begin the first week of this service during the first 6 weeks after
their loss.

4) The ‘Story Raine Project’ - Supporting parents experiencing pregnancy following the loss of their baby. We offer 3
private antenatal scans for pregnant women and their partners to use during the duration of their pregnancy in order to
feel reassured and to bridge the gap between NHS scans and midwifery appointments. Parents can choose when they feel
they need these e.g. 8 weeks, 16 weeks and 24 weeks or 18 weeks, 30 weeks, 35 weeks. This gives the mother an element of
control during an anxious time. We have partnered up with Ultrasound Direct South West to secure a 10% discount for alll
scans and The Baby Skan Studio, Truro.

S) Support & Signposting - Supporting parents through open communication and shared experience as well as
signposting to other charities when they fall outside our criteria. We encourage bereaved parents to join our online
support groups for baby loss and pregnancy after loss for peer to peer support.

6) Confidential Messaging Support Service - ‘We hear you. We are here for you. We wanted to reduce and eliminate any
barriers parents may face when accessing our support such as lengthy emails or formal ‘contact us’ forms. Our private
messaging service has successfully achieved this. Parents can use it to offload their thoughts at all hours of the day or
night and they will be responded to within 48 hours. We are not a helpline but we have noticed a greater depth and
strength to the relationships we have formed with our enquiries. Meaningful connections build trust and longevity to the
support we can offer them during baby loss and beyond. It helps us to feel connected to our beneficiaries and as their grief
changes over time, it gives them an open avenue to ask questions and to offload as their feelings change and evolve. As a
charity we are able to see the common trends or their new need of help further down the line. This knowledge then helps
us to shape our ever growing services and tweak our strategic plan. We are very proud of the relationships we have with
our beneficiaries and we will continue to nurture these.

7) Grandparent Support - Grandparents are welcome to join in our events,we thrive off connection. Peer to peer support
within the community of grandparents is crucial to break the baby loss taboo within this generation and foster
connections.
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Baby Loss Services
(Correct as of July 2024)

During this accounting period, we are extremely proud to have supported 30 families through baby loss and pregnancy
after loss:

14 families opted for relaxing getaways:
S of these opted for hotel stays at the Scarlet hotel, Cornwall
9 of these opted for stays at Deerpark log cabins, Cornwall
2 families opted for food shopping deliveries

Pregnancy After Loss Services
(Correct as of July 2024)

We have helped 14 families throughout the arduous experience of pregnancy after loss, via the ‘Story Raine Project
21 private antenatal scans have been booked
1scan was also won through an online promotional giveaway to celebrate Rainbow Baby Day of this service and to raise
awareness to help us reach more families
12 families were also supported with 1-2-1support or signposted to other charities
Guiding parents through the journey and transition of grief is an honour.
A total of 30 families benefited from our unwavering support and guidance this year.
To date (as of July 2024), we have supported:
Nursery Redecoration =0
Relaxing Getaways = S0
Food Shopping Deliveries = 5

Story Raine Project (Pregnancy After Loss) = 25 (41scans)
1-2-1support (no services) & signposting = 57
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Family Feedback

(All family feedback has been shared with permission from the families)

“We had the most wonderful weekend away at Scarlet - it truly felt like a retreat and a chance
for Miles & | to reflect on the year. After a stormy day on Saturday, we experienced the most
magical sunset from our room.

It felt so special as we step into the next half of the year with hope. The arrival of the gorgeous
9ift box had me in tears - in a good way! What a lovely touch.

We took a lot of photos, and | would be so happy to put together something to showcase what
an incredible service this was and how it gave us a much-needed boost during what has been
an awful year.

We've also set up a monthly donation to Luna's Fund moving forward - we would love to be
able to contribute and pass the goodwill on.

Again, thank you so very, very much. We've been overwhelmed with the kindness and
generosity. It really has been a lifeline xxxx”

Ava’s Parents

“We will forever be so thankful for our getaway from Luna’s Fund!

Our getaway to forest holidays, Deerpark last weekend will always be so special to us, it was the first fime we have felt truly relaxed
since December! The cabin was incredible! When we arrived there was a parcel full of goodies for us both, they were all so thoughtful.

There was the most beautiful hand written card from Aimee, which made me emotional in the best way possible! We really cannot
thank you enough for all of your support. There was also a food hamper full of treats and on our first morning we had a delivery of
fresh pastries! The staff were so caring and friendly too! ©

The forest was so peaceful, we kept the patio door open most of the time so that we could hear the river and the birds singing. Dennes
loved watching the wildlife, it was so refreshing to be somewhere different for a moment

We spent the whole weekend being cozy, watching movies, dipping in the hot tub and going on

walks on the trails with our dog Belle, who absolutely loved it! It was so lovely to have some

time away to ourselves to reflect on the last few months. There were so many signs that our
sweet Daisy was there with us!

We felt so close to her, we brought her teddy with us who came along for all of the walks too.
On our first morning there was a robin sat on the fence by the hot tub, we knew that our angel
was there too.

Pink sunsets have meant so much to me and Dennes, and on our last night after a weekend of
rain, there was a pink sunset!  We just wanted to say thank you so, so much! &

Daisy’s Parents
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Family Feedback
(All family feedback has been shared with permission from the families)

Thank you so much to both of you and your lovely Luna for our precious gift. | received my beautiful Luna’s Fund box the day before we
went so we were able to use some of the goodies in Cornwall, such a treat!

We cherished every moment in Cornwall, and our stay brought us a lot of joy and peace. Listening to the waves and admiring the sea from
our bedroom was bliss.

On Leo’s due date we went to the Japanese Garden, had Pimms in the hot tub (with the beautiful view of the sea), had a delicious dinner
and went for a moonlit walk on the beach. It was a Super Blue Moon!

I+ meant a lot to us both to be able to do something so special on 30th August. It is a day we will always remember and that will help us for
all of the anniversaries to come. We are so grateful.

Leo’s Parents

“We both just wanted to thank you so so so much again for everything you have arranged for us and also your kind
words. Joe and | received your parcel, that was ever so thoughtful of you thank you so much. Joe was a bit
speechless and it brought a tear to my eye! @

This last weekend has really helped us, we took some bits of Orla-Rae's and made the weekend soley dedicated to

remembering her and having that time to reflect on everything, something we haven't been able to do until now.

Honestly, we can't put into words how grateful we are, you are amazing people.
Thank you so much @ xxx

Orla-Rae's Parents
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Family Feedback
(All family feedback has been shared with permission from the families)

I had to write to send thanks for providing us with such a beautiful weekend. We were blown away by the cabin and all the extra’s
Luna’s Fund provided. From the hamper of food to all of the fresh pastries delivered on Saturday morning.

We spent quality time in nature during my favourite time of the year, in front of the fire with our puppy and watching the birds. It
was the most relaxed we'd felt in a long time. The shadow of sadness still follows us and it will for some time, but it felt easier to
bare for a time.

Many thanks again from the bottom of our hearts.

Bobby's Parents

We cannot thank everyone at Luna’s Fund enough for all they have done for our family.

We were completely blown away by the cabin getaway, such a peaceful location and beautiful cabin with everything we
needed. It was just perfect for just after our Luca’s funeral to reflect and be together as a family.

The food hamper and festive hamper was such a lovely touch and really appreciated. The first thing we did was decorate the
Christmas tree for Luca's twin sister to enjoy looking at the twinkly lights throughout our stay. We will forever be grateful for
everything you've done for us.

Luca & Mia’s Parents
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Family Feedback
(All family feedback has been shared with permission from the families)

Firstly we just wanted to thank you for all of your support and everything you have done for
us and other families.

We just wanted to reach out as we have now returned from our 3 night stay in Deer Park,
Cornwall.

We absolutely loved our stay away, all of the small touches really touched our hearts. We are
eternally grateful for the time that you gave me and Lucy to relax, enjoy ourselves with no
distractions.

Lucy made a daily thing of feeding the birds, ducks and other wildlife in the morning, she loved
it. Unbelievably her first time in the hot tub, trying to get her out was difficult. Sitting with the
log burner going while having the back door open listening to the water was so peaceful.

We know how important this is to people and without your support it honestly wouldn't be
possible for some families. Although we find ourselves in this difficult space, we pictured little
Rowan with us and thought about him the whole time.

When the Robins came to see us every morning, we knew it was our little man sending his message. Thank you so much, having the time to
connect is so important. Me and Lucy luckily are stronger than ever and tried to enjoy it as much as we could, even though knowing the
circumstances why we were there in the first place were abnormal.

Thank you so much again. Looking forward to our next coffee and conversation. Lots of love,

Rowan’s Parents

Luna’s Fund has supported me so much when | needed it the most.

They have given me the strength to go on and helped with shopping
when | couldn’t do it myself. Forever grateful..

Blerina’s Mummy
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Family Feedback
(All family feedback has been shared with permission from the families)

“A huge huge thank you, from the bottom of our (rather empty) hearts for supporting us to get away
from reality for a few days to the Scarlet hotel!

The change in scenery was really needed and the lead up to it gave us something to focus on in our
darkest hours.

It being adult only, helped to ease any anxiety about coming across babies and children. The food,
facilities, service and view were incredible!

It made me feel like | was, in the words of the L'Oreal advert, "worth it again.

Chandler & Iris’ Parents

“We just received your package. @

The kids and | have just opened it and looked through it all. It's so beautiful and the gifts are so
thoughtful. @

I've got the bracelets on already. They are so lovely and feel like I've got you guys close to me.
When | saw this at the Scarlet | immediately thought it was a sign.

We had such a lovely time. We can't thank you enough. @2

Honey's Parents
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Family Feedback
(All family feedback has been shared with permission from the families)

“There are no words in our vocabulary to thank you enough for such a wonderful weekend. We
truly mean it when we say that, and we cannot think of anything that couldve been better.

Since being a military family, unfortunately we don’t have a lot of fime together as a family,
especially since losing Luke. This weekend was incredible and definitely what we needed. My
husband had to leave early on Monday morning for work, but it was so lovely to have us
together for the weekend and spend some much needed quality time together, including Meg
too.

We would like to thank you again, from our family to you all at Luna’s Fund. What you do is
absolutely incredible and we cannot fault your charity!

I have attached some photos of our weekend and would be happy for you to share these with
others, as we know it made us feel better when reaching out for help. Also, a little robin came to
say goodbye on our last day, and | believe that it was Luke telling us he was there with us @

Thank you again.

Luke's Parents

“Ijust wanted to send a message to say thank you so much for everything. This break was
definitely a godsend.

It was absolutely beautiful, and so very kind. It couldn't have come at a better time.

It was so lovely to get away for a few days in the forest and bond/reconnect. It was lovely to run
away for a little and concentrate on our family. Theo was with us. @

Also, the box that was there when we arrived was so thoughtful, you really thought of
everything and it broke the cycle of being indoors. We've been out a few times since, walking in
the woods and feeding squirrels.

We're very grateful and we hope to donate/fundraise for the charity soon to help another
family that needs it.

Thank you again.

Theo's Parents
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Pregnancy After Loss (Story Raine Project) Feedback
(All family feedback has been shared with permission from the families)

It was an amazing experience so thank you, we appreciate it so much. He looks so much like our angel. Thank you so
much for the Luna box it really made me tear up, we really appreciate it and to be the first ones to receive one makes
it really special.

Logan & Jaxon's Mum x

| just wanted to start by saying thank you so much for your support throughout my pregnancy! It was a very difficult
journey and it is still very heard and emotional now but your kind words, positivity and support with the scans truly helped
me through a difficult time. | will be forever thankful, touched and | will always hold you all deep in my heart.

Cid & Lulu's Mum x

We are incredibly proud of the feedback received from the families we have supported with our practical
services. This feedback is published (with permission) on our social media platforms and website to give
transparency to our donors. They can see where their generous donations are utilised and how impactful and
priceless these lifelines are to the parents we help.

It also encourages future beneficiaries who may not feel deserving to read first hand experiences from other
bereaved parents who have previously asked for our help. We hope this will give them confidence to reach out for
support.

Volunteers:

Our volunteers, trustees, supporters and ambassadors are at the core of our charity. They are our driving force for how we have
been able to be so successful within the last few years. From the Trustees who set the strategic direction and who plan and
deliver the support for our beneficiaries, to the organisers and participants of fundraising and awareness events. All of them are
invaluable to us! Our volunteers positively contributed to our work by:

. Fundraising

. Organising and executing events

. Helping to deliver our services to meet the needs of our beneficiaries
. Providing administrative and/or organisational support

. Developing new skills and offering ideas and perspectives

Every minute of volunteering has made a profound difference. Each volunteer collectively contributes towards the charity’s aims
and objectives, helping to deliver and further enhance the volume, range and quality of our services, by giving their time, skills,
knowledge, expertise and/or experience freely. Thank you!
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Professional Relations:

We are so pleased to share that during this period, we expanded our services and support to cover the Royal
Cornwall Hospital, Truro and we have increased our demographic to cover the whole of Cornwall!

This was a huge milestone moment for our small charity and an exciting opportunity to connect with more families,
professionals and businesses in the area which in turn, has supported our growth and awareness far beyond our
usual realms of Plymouth, Devon.

Our pregnancy after loss support in Cornwall saw us collaborate with the private scanning centre BabySkan, Truro.
They are offering tailored and compassionate service which replicates our service provision in Plymouth to give
reassurance to anxious expectant parents when they need it the most.

We had the privilege of attending Children’s Hospice SW to deliver a presentation about our services and referral
process as well as seeing their fantastic and much needed services in Cornwall.

We connected with the local child bereavement charity Jeremiah’s Journey, Plymouth to facilitate a referral process
for siblings of angel baby’s to help them with their understanding of loss and household grief.

Our Trustee, Kate Vincent, delivered a heartfelt and moving presentation about her personal experience of baby
loss and beyond to the Board of Directors at Derriford Hospital.

Myself and Helena Campbell attended the Devon Child Bereavement event in Exeter to deliver information about
our charity and to network with future professional links in Exeter and Torbay.

r___ 4
SnowdEp Suites
Patient Experience
4 l
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New Trustee:

In March 2024, we appointed a new Trustee Helena Campbell. Armed
with her professional experience as a Medical Negligence Lawyer,
coupled with her passion and devotion to help bereaved families in a
compassionate way, Helena was the perfect addition to the team
and has added so much value and perspective to the board.

Helena and | filmed a short series of Q&A's regarding ‘making a
medical negligence claim following the loss of a baby’ to support our
families and directly refer them to her care.

Connecting Beneficiaries:
Each year we focus on two events to bring parents, grandparents and siblings together to unite through shared loss.

Families Day is a yearly event held in July to celebrate each year of becoming a registered charity. This year we chose
Manadon Sports Hub with indoor and outdoor space to host over 80 attendees. This event was kindly sponsored by Tozers
and provided food, drinks, games and activities for all attendees and their families.

The Wave of Light is a global celebration to commmemorate all babies gone too soon. Hosted on the last day of baby loss
awareness week, we hold a gathering for families to attend each year with their family members and friends. We create our
own personalised candles that families can purchase and personalise with their babies names. We took a moonlight walk
along Plymouth Hoe before gathering in the quiet garden to light candles at 7pm. The lighthouse was lit in pink and blue to
recognise this significant and important event. Together we are stronger.
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Awareness Campaigns:

As a bereaved parent, it's not often you see your baby’s name written down. At Luna’s Fund we are committed to
remembering and sharing every baby at any given opportunity. We like to be creative with some of our ‘remember me’
projects and we like to scale up other awareness campaigns.

During this period we enjoyed being creative with ways we could incorporate babies names, not only ones of the
families we have helped, but from the public too from all time frames of loss. We incorporated babies names onto SO
buses in Plymouth to give families the chance to see their baby’'s name displayed, an opportunity that decreases when
babies die.

We took S0 rocks to the top of Mount Snowdon, each with a babies name on them and we filmed an amazing awareness
campaign using cups to symbolise the family members who are all affected by baby loss.

To end the year, our charity was chosen to appear on the Santa Bus for Plymouth City Bus!

Watch the awareness campaign

Registered Charity in England & Wales 1184371


https://www.lunasfund.com/awareness-campaigns

L ’ F d < contactelunasfund.com
U n 0 S U n Q. 07498599888

. . , Svite 2, First Floor, Argosy House, Longbrid
‘Love & Unity for Neonates And Stilloorns 9 9%y opricoe

Road, Plymouth, Devon, PL6 8LD

For Mother’s Day in 2024, we had the pleasure of creating SO boxes of wax melts which were sent to all angel mum’s
wishing them a gentle day. It was a special gift, priceless to those who received them and we received incredible feedback.

For Father’s Day in 2024, we messaged every mother and asked if they would like to send a message by either text or
video that we could collate and share on Father’s Day. It was beautiful to see all of the love dedicated to these amazing
angel dads! The feedback we received was outstanding.

We continuously strive to update our giftpacks to add, refine or update the
thoughtful pieces that are included. We enhanced the items within the box and the
boxes they are contained within.

We upgraded from our standard cardboard boxes to magnetic ones which fit the
items with more of a luxurious feel as well as sourcing more local gifts to include.

Oliver's mum helped us develop the bracelets we add to the giftpacks, including
one for each parent and baby for their memory box, plus replicating for rainbow
boxes with a rainbow baby bracelet to keep.
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Events & Fundraising:

It's safe to say we've been kept very busy with our fundraising events for this year!

We have loved seeing the increase in engagement and the ongoing dedicated support and
love for our charity within the comnmunity and online. We continually strive to give people from
all walks of life and of all abilities a chance to get involved.

We particularly enjoy seeing the growth and fundraising journey of the parents we support.
From the early days when they are unable to leave the house and the mother’s are recovering
from labour, to seeing them training for runs, completing skydives and raising money through
various events in memory of their baby, it makes us very proud and inspired.
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Fundraising Events:
(August 2023 - July 2024)

e Runs - Marathon, Half marathon, 10K
and SK in various cities

o Skydive

» Golf days

e Wave of Light event and personalised
candles

e Facebook birthday fundraisers

o Mother's Day wax melts

e Quizzes

e Sahara Dessert trek

 Bliss Yoga event

Triathlon

HMS Raleigh Health Fair
Matched funding

Christmas Tree Competition
Afternoon tea event for Oliver
Euro 2024 Sweepstakes
Wear purple days

Corporate events

City Bus Plymouth Luna’s Fund bus
Gymathon

Business workshops

Further beneficiary developments:

We created a Mindfulness Hub on our website and collaborated with local yoga teacher Megan, Bliss Yoga, to create some
gentle breathing techniques for parents to watch when they feel overwhelmed or unable to sleep. We hope to expand this in
the near future with more holistic and wellness based videos and create a hub of help and healing.
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Social Media/Radio/Press Releases:

During this time we have had lots of media attention surrounding our fundraising events,
press releases, parent stories, local radio station features and BBC Radio Devon & BBC
Cornwall interviews.

We have been grateful to feature in local and national news and on the BBC Sounds app as
we continue to be the voice for the parents we support to break the baby loss taboo, one
conversation at a time.

Our social media following has increased as we continue to maintain a positive and uplifting
space to attract donors, fundraisers and beneficiaries. We are focused on remaining
transparent with our following with incoming donations, how these funds are spent and
updating regularly.

Corporate:

This year we have been very fortunate to have had lots of Corporate support through charity pots, workshops, advice,
charity of the year opportunities and collaborations! We genvinely couldn’t support the amount of families we do without
this support. A special thanks to the following companies who supported us during 2023/2024.

o NatWest Torquay
« Waterbabies

e Plymouth Community Homes
o Starbucks

o Costa

 Glanville environmental

o LUSH

e Sainsbury’s

o Coop Community Fund
 Citybus Plymouth

« Royal Mail

-

= Fresh Kitghen™
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Charity Goals:

The dream has always been and will always be for us to own 'Luna's Lodge.'

A comfortable, peaceful, homely safe space for families to grieve in peace with the opportunity to return in the future
with their rainbow babies for respite during their pregnancy as part of the ‘Story Raine Project.

By 2030 we aim to:

. Expand our baby loss services into the Royal Devon & Exeter Hospital, Exeter and Torbay Hospital
. Secure ‘Luna’s Lodge,’ a beautifully decorated safe haven
o Use Luna’s Lodge to facilitate a new service under our pregnancy after loss project
offering ‘babymoon breaks’ mid pregnancy
o Offer our baby loss and pregnancy after loss services to the whole of the South West through Luna’s Lodge
Thank you!

As always, a word that will never be enough to express the true meaning of our gratitude. We are incredibly grateful from
the bottom of our hearts to every single person who supports us and our vision of bringing light, hope and a smile to
those who are navigating life after loss in the darkness.

We genvuinely couldn't do what we do without every single person who has supported us. Each of you equates to
something bigger no matter how insignificant your part may seem to you, to us, it is everything.

Thank you Luna for being our inspiration, our purpose, our guidance and most importantly, our daughter.

2 Ghen

Aimee Green
Chief Executive Officer & Luna’s Mum
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